
 
 
 

SWK311 Human Behaviour in the Social Environment 
Fall 2017 

Monday 1:00 p.m. to 3:45 p.m. 
 

PROVISIONAL 
 

 
Professor:  Cynthia Sottie, MSW, PhD. 
 
Email:   cynthia_sottie@boothuc.ca 

 
Phone:   (204) 924-4896 
  
Office:    Room 319 
 
Office Hours:   Wednesday 10:00 a.m, to 11 a.m. & Fridays 9 a.m. -11 00 a.m. 
 
Voluntary Withdrawal Date:  November 3, 2017 
Time Extension Deadline:   November 24, 2017 
  
 
Availability  
 
Students are encouraged to contact me with any questions or concerns throughout the 
semester. The best way to connect with me is via email. I will respond to emails within 
24 hours except on weekends and holidays.  
 
 

I would like to acknowledge that the land on which we gather is the traditional 
territory of Anishinaabeg (ah-nish-naabek), Cree, OjiCree, Dakota, and Dene 
peoples, and the homeland of the Métis Nation 
 
Course Description 
 
This course will examine major theories which seek to explain the origin, development 
and motivational basis of human behaviour in the context of the social environment.  
Through the exploration of a variety of developmental theories, which address the 
maturational process, students will examine the bio-psycho-social-spiritual development 
of the individual.  The course of human growth and development will be traced from birth 
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through old age with emphasis on intergenerational forces which impact the developing 
human.  Students will gain an understanding of interactions, which occur between and 
among individuals and explore social, cultural, and economic systems in which people 
reside. The course will also explore ways in which social systems promote or hamper 
individual achievement and maintenance of optimal health and well-being, emphasizing 
the interrelationship between the changing person and a changing world throughout the 
life cycle.  Students will develop awareness of the behaviours, problems and concerns 
individuals face that may have many possible origins, including larger socioeconomic 
issues such as oppression.  The information provided in this course will assist students 
in looking beyond initial assumptions and conclusions when working with people of all 
ages, and learn that understanding human behaviour and the social environment is 
fundamental to achieving social justice which is a key goal of the field of social work. 
Assignments will provide opportunities for critical self-reflection. 
 
Program Outcomes 
 
Social work program outcomes fall under the following categories: 
 

Social Work Program Outcomes 
 

1. Identification as a professional social worker and use of self 
2. Adherence to the Social Work Code of Ethics and Adoption of Social Work 

Values in Professional Practice 
3. Professional practice skills with individuals, families, groups, communities and 

organizations, applying knowledge of human behaviour and the social 
environment 

4. Identification of structural sources of oppression and inequity, and promotion of 
human rights and social justice at all client system levels 

5. Employment of critical thinking in professional practice 
6. Engage in research 
7. Engage in policy analysis and development to advance social and economic 

well-being and deliver effective social work services 

  
 
Course Outcomes/Program Outcomes & Assessment Methods 
 
Upon successful completion of the course, students will be able to: 
 

Course Objectives Program 
Outcomes 

Assignments 

1. Discuss critical periods which occur at 
varying points of the lifecycle and highlight 
the intergenerational impact on human 
behaviour and social work practice.  

 

5a, 5c Discussion, Personal reflection 
paper, 
Case study 

2. Demonstrate an understanding of the 
possible effects of race, class, gender, 
age, ability and sexual orientation on 
human behaviour and development, as 
well as the potential effects of oppression 

3d, 4a, 4b, 4c, 5c, 
5d 

Discussion, Case study, video 
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based on these factors. 
 
 

3. Demonstrate mastery of reading material 
and an ability to think critically as 
evidenced in weekly class discussions and 
in scholarly writing.  

5a, 5b Discussion, Assigned 
readings, observation and self- 
reflection papers 

4. Evaluate environmental influences and 
their impact on human development from 
conception through the elder years. 

 

5c Discussion, Case study 

5. Integrate knowledge of the interactions 
between and among human physical, 
cognitive, emotional, social, spiritual, and 
cultural systems as they affect and are 
affected by human behaviour for self and 
others.  

4c, 5a Observation and reflection 
papers 

6. Demonstrate critical thinking skills in the 
analysis of research and theories of 
human behaviour, as well as an ability to 
apply theory to case situations. 

 

6a, 6b Discussion, Case study 

7. Identify ethical and value issues inherent 
in theoretical approaches to studying 
human behaviour. 

 

2a, 2b, 4a Discussion, Case study 

8. Integrate an appreciation for values 
supporting the realization of human 
potential in culturally diverse settings by 
understanding the ways in which systems 
promote or deter people from maintaining 
or achieving optimal health and well-being.   

 

2a, 4a, 4c  
Discussion, Case study 

9. Integrate academic learning with own 
personal experience while providing a 
critique to its relevance for social work 
practice. 

 
 
 

5c, 5d Reflection paper 

 
 
Course Textbook 
MindTap Access Card  and loose-leaf version for:  
Zastrow, C., & Kirst-Ashman, K. K. (2016). Empowerment Series: Understanding human 
behavior and the social environment (10th ed.). Boston, MA: Cengage Learning.  

 
Bundle: Empowerment Series: Understanding human behavior and the social 
environment (10th ed.). Loose-leaf Version, 10th + MindTap® Social Work, 1 term (6 
months) ISBN 9781305721951 
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The purchase of MindTap Access Card for the textbook is required for this course. The 
Access Card gives each student full access to the textbook online and a loose-leaf 
version of the text.  Each student requires their own access to MindTap.  The Access 
Card can either be purchased from the University of Winnipeg or directly online from the 
publisher. You cannot purchase an Access Card through Amazon for this course. 
  
 
Registration instructions for MindTap will be distributed on the first day of class. 
 

 
 
 
Due Dates: 
 

Assignment Due Date 

Position Paper Oct. 16 

Self and Human Development/Human 
Behaviour 

Nov. 20 

Quizzes & Activities                                                TBD 

 
 
All written assignments must be completed in APA format. Refer to APA link under 
section on Course Standard. Assignments are due at by 11:55 p.m. on days they are 
due.  It is not acceptable to miss class to finish an assignment. Assignments should be 
submitted electronically by uploading them to the assigned drop box on the course 
website.  You will find the drop box under the week that it is due in My Booth Online.  
Double check to make sure your document uploaded properly.  Assignments must be 
submitted as Microsoft Word documents. 
 
 
There will be exercises, activities, and quizzes associated with your textbook that will be 
found as part of MindTap and completed on the MindTap site.  You will need to use 
your access card to access these materials and complete the activity.  
 
Academic Learning Center – Booth University College offers free academic tutoring 
and other research and writing resources.  Please visit Boothuc.ca for hours of 
operation. 
 
Course Format 
 
The instructor will use a variety of teaching methods in achieving the objectives for this 
course. These may include lectures, discussions, case studies, assignments and 
quizzes. Students are strongly encouraged to read all assigned readings before coming 
to class. 
 

How to get the best out of this course 

There are some proven strategies for successful learning in the Human Behaviour in 
the Social environment course. Students are encouraged to engage in the following: 
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• Read the syllabus and other course documents each week; check “My 

Booth Online” regularly for updates. 

 Complete readings weekly to stay abreast with course material and class 

proceedings. 

•   Remain open to new ideas and perspectives; 

• Move outside your comfort zone: deliberately sit with people you do not 

know very well in small group exercises; choose a topic you are not familiar 

with for a particular assignment; 

• . If you hate to talk in class, plan ahead to speak about one or two issues or 

points just for the sake of taking a risk and building new competencies in 

speaking aloud. 

• If you observe that the group conversation is limited to the same group 

of people, week after week, say something! I rely on each of you for 

monitoring discussion participation. 

• Direct questions or comments to one another directly; don’t “route” all 

comments through the professor. Make eye contact with other students. 

Wonder aloud how others view an issue or article. 

Booth On-line Course Website and MindTap Course Site 

There are two course sites for this course.  The first one is your Booth Online site.  This 
is where you will find the drop box for submitting your written assignments for the 
course. Check this site regularly for announcements. 
 
MindTap is the course site that goes along with the textbook for this course.  Each week 
when you open MindTap you will find reading requirements.  The readings will show up 
on your computer or electronic device.  You will also have a section for reflection.    
Finally, each chapter has a review section with a quiz.  Some of the quizzes will count 
towards your grade in the course and others are for your own review. 
 
Students must have access to a computer.  You are required to check your email and 
the My Booth On-line course site regularly.  
 
Contact Amanda Slotboom if you have problems accessing the online course resource 
shelf.  She can be reached at 594-6130 or amanda_slotboom@boothuc.ca. Her office is 
located on the second floor at 290 Vaughn in Petersen Hall. 
 
Course Requirements 
 
Participation             Value: 10% 
 
There can be no substitute for attendance and active participation in this class. Active 
participation means interacting with the major presenter whether he/she is a guest, 
instructor, or another student.  
 
Students are expected to come to class with readings completed and to draw upon the 
assigned readings for the class discussions.  Reading, critical thinking and engagement 
with guest speakers, peers, and the instructor are an important part of the learning 
process in this course. Students are encouraged to raise issues related to the topic, 

mailto:amanda_slotboom@boothuc.ca
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participate in critically analyzing the issues presented, and discuss how the learning 
might be applied to social work practice 
 
Positive learning experiences for everyone decreases (and your participation marks 
decrease) when students demonstrate the following behaviours: 
 
 Come to class late or leave early, without notifying the instructor and providing a 

reasonable explanation before class begins. If you must leave class early and have 
cleared this with your instructor, please take a seat that is closest to the door so you 
can leave the classroom with minimal disruption. 

 Have a private conversation (side conversation with another student) during a class 
lecture, discussion, or exercise. 

 Fail to turn off any electronic device that produces a signal that may distract the class 
 Use a portable computer or other electronic device for activities unrelated to class 

such as game-playing, browsing the web, checking email, texting, and so on.  This 
behaviour is distracting to others sitting next to you, or behind you. 

 Make insensitive or disrespectful comments. 
 
Students demonstrating any of the above behaviours will lose part or all of the 
participation marks allotted in this course.  Absence from class also impacts your 
participation mark in the course. 
 
Position Paper       Value  25pts 
 
The text and supplementary readings introduce many controversial issues which 
will impact the lives of your clients.  Position papers challenge you to critically 
evaluate and respond to ideas presented in the readings.  As advocates for your 
clients and as agents of social change you will need to identify and be able to 
effectively argue your point on controversial issues.  Writing position papers is 
your opportunity to develop this advocacy skill. 
 
Whereas a reflection is informal writing for the purpose of integrating the reading 
with your own ideas/experience and clarifying your thinking, a Position Paper is a 
formal paper in which you present an argument using a specified format. 
 
Guidelines for Writing Position Papers: 
 
Before writing your position paper, write your reflection to formulate and clarify 
your ideas related to the issue.  Then, for your Position Paper, articulate your 
position related to that issue using the following format: 
 

1. Briefly identify the issue to which you are responding (including page # 
from readings). 

2. State your position (remember Position Papers are not a summary of 
the reading, but your own response to issues raised). 

3. Support your position with evidence and/or logical argument.  You will 
draw supporting evidence from course readings, from other 
professional literature or from popular media e.g. newspapers, 
magazines, documentaries, etc. 

4. Do the same for the opposing position as in 3 above. 
5. Cite all sources used and include a reference list following APA format. 
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Note that you are not being asked to present your position in a balanced format.  
This means that you have to show you are open to new ideas.  The position you 
ultimately take is strengthened when you can show you did not dismiss other 
views but took them seriously.  One cannot take a solid stance unless one shows 
it is based on solid foundation, not the avoidance or ignorance of contrary 
evidence and/or views.  Additionally, while newspaper sources can locate or 
illustrate what you are referring to, there is greater consideration given to papers 
that can support themselves with the use of peer reviewed material. 
 
Questions You Might Ask Yourself Before Submitting Your Position Paper 
 

1. Is my main point coming across clearly? 
2. Have I supported my point adequately? 
3. Do I need more evidence to support my claim? 
4. Should I change the way I organized the paper? 
5. Have I followed the APA format for referencing and citing sources? 
6. Have I proofread my paper (or had a peer read it for me)? 

 
Sample topics will be distributed in class. 
 
 
Rubric 
Clarity & Organization of Paper  10pts 
Logic of Argument       5pts 
Sufficient evidence to support     5pts 
Implication for future practice    5pts 
 
Mode of Presentation: Typewritten (4-5 pages Double spaced) 
 
Due Date: October 16, 2017 at 11:55 p.m. 
 
 
Self and Human Development/Human Behaviour   Value: 40%  
            

Self-awareness and understanding are a crucial part of effective social work practice or 
ministry to others. In Becoming a Helper by Marianne and Gerald Corey (2003), they 

indicate that most problems our clients bring to the helping relationship are 
“grounded in events and learning as children growing up in their families” 
thus it is important  to "recognize the ways [our] own family of origin has 
influenced [our] development and behaviour and how [our] early 
background will influence [our] professional work” to be effectiv helpers.  
They continue that being unaware of our sensitive areas could lead to 
misinterpretation our clients and being  susceptible to countertransference 
(p. 67). 

 
Self-understanding is a crucial aspect of social work practice with individuals, groups, 
organizations and communities.  Before you can effectively work with others, it is 
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important to understand your own development and behaviour.  This assignment 
provides you the opportunity to unravel the mysteries of your own growth and 
development and how you continue to play out behaviour patterns established during 
your growing years. 
 
This assignment is meant to contribute to greater self-understanding as it relates to your 
social work practice.  Integration of theories and specific learning from the course will be 
expected throughout this self-reflection.   
 
Throughout the course, keep running notes.  Be sure to date each entry.  
Following each reading and each class, take time to note how what you have 
read/heard/learned applies to you.  Be sure to connect to your own feelings as you 
reflect on your development.  
 
As you read the notes you have kept throughout the course, write your final paper 
summarizing your learning. What have you learned about your own development 
throughout the course?  Include references to each of the major theories studied. In 
other words, try to find a theory that resonates for each section of the paper (Bio-
Psycho-Social-Spiritual). The purpose of this question is to ensure that you critically 
reflect on your own development in relation to developmental theory and demonstrate 
your ability to actively seek to know yourself.  Be sure to include the biological, 
psychological, and social dimensions as discussed in class and found in your text. For 
best results, follow the textbook chapters as they lay out each stage of development in 
chronological order.  For the chapters covering more general concepts such as racism, 
sexism etc., try to find ways to respond in your notes and use your best judgment when 
it appears relevant to your own life story. 
 
When you review your own life and development, what areas will need intentional work 
for you to practice effectively?  Develop some personal goals based on self-discovery.  
You may also include feedback received from others that indicate areas for exploration 
and personal growth in the future. 
 
The way we engage with others from a Bio-psycho-social-spiritual framework includes 
aspects of spirituality.  Include aspects of your own spirituality in this paper.  In what way 
does your own spirituality impact your personal growth?  A growing sense of self should 
move you towards change and growth. The purpose here is for you to make a 
commitment to personal growth and improvement by following a plan involving both 
formal and informal means. 
 
Although many of you are in your early adulthood, you are still expected to complete the 
remaining developmental phases. This can be completed by projecting yourself based 
on your current state or by looking at your parents/ grandparents’ lives over the years to 
draw your conclusions. It is important that all the developmental phases are completed 
in order not to lose marks. 
 
The final paper should be approximately 10 pages in length Double-spaced. Margins 
should be no more than one inch. While this assignment is personal in nature, this paper 
will need to reflect academic excellence, including proper referencing in APA format and 
careful writing style. 
 
Rubric 
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Clarity & Organization of Paper   5% 
Inclusion of main theories    15% 
Evidence of personal illustrations   10% 
Personal & Professional Goals    5% 
Areas for growth/challenges       5% 
 
Mode of Presentation: Typewritten 
 
Due Date: November 20, 2017 at 11:55 p.m.     
 
       
COURSE MARKS 
 

Preparation & Participation     10% 
Observation Paper      25% 
Self & Human Development/Behaviour   40%  
Quizzes and activities                25% 
Total        100% 

 
Quizzes/Activities will be set-up in MindTap and identified in the weekly course schedule 
at the commencement of the course. 
 
Grading Schedule 
Here is the interpretation of the letter grades as per the College academic policies, and 
the percentage scores for this course that will normally correspond to those letter 
grades. 
 

A+ Exceptional Performance with evidence of outstanding 
original thinking, superior organization, exceptional 
capacity to analyze and synthesize, a superior grasp of 
the subject matter with sound critical evaluations; 
evidence of extensive knowledge base. 

94-100% 

A Excellent Performance with evidence of excellent 
original thinking, excellent organization, excellent capacity 
to analyze and synthesize; an excellent grasp of the 
subject matter with sound critical evaluations, evidence of 
an extensive knowledge base. 

85-93% 

B+ Very Good Performance with evidence of original 
thinking, very good organization, demonstrated ability to 
analyze and synthesize; a very good understanding of the 
relevant issues under examination; very good familiarity 
with the relevant literature. 

78-84% 

B Good Performance with evidence of a good grasp of the 
subject matter; evidence of critical capacity, good 
analytical skills, a good understanding of the relevant 
issues under examination; evidence of good familiarity 
with the relevant literature. 

70-77% 
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C+ Satisfactory Performance with evidence of a satisfactory 
grasp of the subject matter; evidence of critical capacity, 
an ability to develop solutions to simple problems found in 
the material; evidence of familiarity with some of the 
relevant literature. 

65-69 % 

C Adequate Performance with evidence of an adequate 
grasp of the subject matter; some evidence of critical 
capacity, an ability to develop solutions to simple 
problems found in the material; evidence of familiarity with 
some of the relevant literature. 

60-64 % 

D Marginal Performance with evidence of marginal 
familiarity with the subject matter and some evidence that 
critical and analytical skills have been used. 

50 59% 

F  Inadequate Performance with little evidence of even a 
superficial understanding of the subject matter; serious 
weaknesses in critical and analytical skills; limited or 
irrelevant use of the literature; failure to satisfy course 
requirements. 

0-49 % 

 
 
COURSE STANDARDS 
 
Written Assignments 
 
Effective written communication skills are essential to professional social work practice. 
All written assignments must be typed double-spaced with one inch margins on all sides 
and font size of 12.  Review your assignments for clarity, style, punctuation, grammar 
and spelling.  Papers must be appropriately referenced using APA style 6th edition 
(consult the following link: https://owl.english.purdue.edu/owl/resource/560/01/ All written 
assignments should be submitted on-line via the course drop box as a Word document.  
Include your last name, first name and the name of the assignment when 
submitting your assignment. 
 
 
Professional Conduct in the Classroom 
 
We consider the Booth classroom environment to be a special place of focused 
engagement between professors and fellow students. Students are asked to engage in 
professional behavior in the classroom at all times. Turn off all cell phones and refrain 
from taking any calls unless you are “on call” and have cleared that with the professor 
prior to class. Under those circumstances, please sit close to a door, put the phone on 
vibrate, exit before you answer the phone, and conduct your phone call as quickly and 
quietly as possible. Re-enter the classroom as soon as possible. Refrain from personal 
“texting” or “IM-ing” while in class. This behavior is unacceptable in a university 
classroom and is considered unprofessional, regardless of how it is viewed in the larger 
culture. It is also destructive to the group learning environment, impeding intimacy with 
some, excluding others, and distracting the texter. All incidents of texting and other less 
technical distractions such as sidebar conversations and passing of notes will be 
immediately addressed in real time by the professor. Computers/laptops should be used 
appropriately for the purposes of note taking, or other course-related activities. During 
small group exercises, role plays, videos, presentations by other students or any other 

https://owl.english.purdue.edu/owl/resource/560/01/
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classroom activity, computers should be closed and placed away from the student if not 
needed. The use of the computer to “surf,” check email, or engage in non-course activity 
is distracting to the student, his or her classmates, and the professor. Surfing or reports 
of surfing from other students, who are being distracted by it, will be immediately 
addressed by the professor and impact the participation grade. The use of personal 
computers and other electronic devices in the classroom is a privilege which may be 
withdrawn at the discretion of the instructor. 
 
Booth UC Policy Statements 
 
Students are responsible for reviewing and abiding by all Booth UC academic policies in 
the current Academic Calendar. 
 
Academic Integrity 
 
It is a serious offense to present a piece of work for course credit as one’s own if the 
work was done by some other person (plagiarism). Plagiarism or any form of cheating in 
examinations or term tests (e.g. crib notes) is subject to serious academic penalty that 
may include loss of part or all of the marks for an assignment/test, failure in the course, 
dismissal from the College, or other serious consequences. 
 
To plagiarize is to take ideas or words of another person and pass them off as one’s 
own. In short, it is stealing something intangible rather than an object. Obviously it is not 
necessary to state the source of well-known or easily verifiable facts, but students are 
expected to acknowledge the sources of ideas and expressions they use in their written 
work, whether quoted directly or paraphrased. This applies to diagrams, statistical tables 
and the like, as well as to written material and materials or information from Internet 
sources. To provide adequate documentation is not only an indication of academic 
honesty but also a courtesy which enables the reader to consult these sources with 
ease. Failure to do so constitutes plagiarism. It will also be considered plagiarism and/or 
cheating if a student submits an assignment in whole or in part by someone other than 
him/herself, or copies the answer or answers of another student in any test, examination, 
or take-home assignment. 
 
Instructors are required to report all allegations of plagiarism or cheating to the 
Academic Dean before a grade is assigned.  The original assignment is submitted to the 
Academic Dean.  The Academic Dean will chair a joint meeting of student and instructor 
to hear both the allegations and the student’s response to the allegations.  The 
Academic Dean will then make a determination whether or not plagiarism or cheating 
has in fact occurred and decide on appropriate disciplinary measures. The student and 
instructor will be notified of the Academic Dean’s decision in writing. A copy of the 
decision will be sent to the Registrar and College President. 
 
The student has the right to appeal the decision of the Academic Dean. The academic 
appeal process may be found on page 21-22 of the academic calendar 
http://online.anyflip.com/ezsa/zpqs/mobile/index.html#p=4 
 
Timely Submission of Assignments 
 
As the BSW program is a professional degree, we as BUC Social Work Faculty pledge 
to equip students with the tools necessary to succeed in professional practice.  In 
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professional practice social workers are required to manage multiple deadlines, meeting 
expectations of various supervisors and stakeholders, and ensuring the needs of clients 
are not put into jeopardy.  As a student, development of time management skills and the 
ability to prioritize projects are an important step towards professional social work 
identity.  To this end, ensure you review your syllabi and make a plan for assignment 
completion for all of your courses.  
 
Assignments are due at the commencement of class on the scheduled due date.  Any 
assignment handed in after class has begun will be considered a day late and penalized 
as such.   In professional practice it sometimes happens that you will need to negotiate 
an extension of a deadline with your supervisor.  Similarly, should you experience 
extenuating circumstances you are required to notify the instructor before the 
assignment is due. Factors such as assignments for other courses, computer software 
difficulties, or printer malfunctions are not sufficient grounds for requesting an extension.   

Again, in preparation for professional work where late or incomplete work will not only 
affect your performance review, but will jeopardize client well-being, late submissions will 
be penalized by 5% of the final grade each day, starting on the due date and including 
weekends (up to the value of the assignment).  
 
All assignments must be completed to receive a passing grade for the course.  
Assignments will not be graded (hence a failing grade of 0 assigned) beyond one week 
after the due date. 
 
Attendance Policy 
 
Class attendance is essential to the success of your professional preparation and 
understanding of course content.  Students are required to attend all class sessions.  
This course requires that class time is maximized.  Therefore, it is expected that 
students will arrive on time for class and be present for the entire class session. 
 
Students should treat arriving for class on time or absence from class similar to being 
employed in the work force.  This means students are expected to arrive for class on 
time.  If you expect to be absent from class, late or must leave early for any reason, 
please inform your professor ahead of time. A student who is late for class or leaves 
early for any portion of a class shall be considered absent and will be affected by the 
attendance policy, unless previously cleared with the professor.   
 
Excused absences do not lower your overall grade in this class. Excused absences are 
those that are both valid and verifiable, i.e. illness, bereavement, etc.  I will ask for 
verification and I expect that you will be responsible for getting any notes/materials that 
you missed. Three Hours of un-excused absences are permitted. Your instructor 
reserves the right to lower your final grade by 5 percent for each half class missed after 
one absence.  If a special problem should arise, please see me. If an emergency occurs 
and you cannot notify me, leave a message with a number for me to contact you. 
 
Professional Unsuitability 
 
The Department of Social Work may require any student to withdraw from the Social 
Work Program if deemed to be unsuitable in aptitude for the profession of social work.  
The Department recognizes there are professional competencies and conduct not 
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measurable by academic achievement alone, therefore the Social Work Department 
reserves the right to ongoing monitoring and evaluation of students on their professional 
behaviour demonstrated both in and out of the classroom.  Continuance in the program 
is outlined in the Continuance Policy. 
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COURSE OUTLINE  
 

DATE TOPIC READING/TEXT 

Sept.11 Introduction to Course. Review of 
Course and Course Standards 
Why study Human Behaviour? 

Ch. 1 

Sept.18 Infancy and Childhood: Biological 
and Psychological development 

Ch. 2 & 3 
 
 

Sept. 25 Infancy and Childhood: Social 
Development 

Ch. 4 
 

Oct. 2 
Quiz 

Adolescents: Biological and 
Psychological Development 

Ch. 6 & 7 
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Oct. 9 to 13 Reading Week Optional: Watch Freedom 
Writers Movie during the 
break  

Oct.16 
Observation 
Paper Due 

Adolescence: Social Dimensions Ch. 8 
 

Oct. 23 Ethnocentrism and Racism 
 

Ch. 5  
Discussion of Freedom 
writers movie 

Oct. 30 Gender and Sexism Ch. 9 

Nov 6 
Quiz 

Young & Middle Adulthood: 
Biological and psychological 
Dimensions 

Ch. 10 & 11 

Nov. 13 Young & Middle Adulthood: Social 
Dimensions 

Ch. 12 

Nov. 20 
Self & Human 
Behaviour Paper 
Due  

Late Adulthood: Biological and 
Psychological Dimensions 

Ch. 14 & 15 

Nov. 28 Late Adulthood: Social Dimensions Ch. 16 

Dec. 4 
Quiz 

Course Review and Wrap-up  

 
 
 
  

Appendix A 
 

Booth University College Learning Outcomes 
 
Booth University College seeks to graduate students with a wide range of skills.  The 
development of institution-wide learning outcomes by faculty members was conducted in 
2007.  These principles guide the design and delivery of all certificate, diploma and 
degree offerings. Our declared learning outcomes are: 

 
1. Christian Worldview 

Graduates of Booth University College will be exposed to a Christian worldview that is 
informed, critically-grounded, and in accord with the Scriptures and orthodox faith. 

 
2. Christian Character 

Graduates of Booth University College will be encouraged to demonstrate a way of life 
that emanates from a Christian worldview, demonstrating hope, justice and mercy in all 
spheres of life. 

 
3. Passion for Learning 

Graduates of Booth University College will be able to demonstrate a passion for learning 
by their curiosity and restless search for answers. 

 
4. Critical Inquiry 
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Graduates of Booth University College will be able to acquire knowledge, understanding 
and truth through the close examination of a matter, the systematic exploration of issues 
and arguments, the collecting and analyzing of evidence and by making informed 
judgments. 

 
 

5. Creative Problem-Solving 

Graduates of Booth University College will be able to draw on their educational 
experiences and apply the principles of critical inquiry to develop interdisciplinary 
solutions to problems. 

 
6. Integrating Knowledge 

Graduates of Booth University College will be able to acquire and use in-depth 
multidisciplinary knowledge through the integration of the scholarly disciplines as well as 
through their personal, social, and academic experiences.   
 

7. Aesthetic Sensibility 

Graduates of Booth University College will be able to demonstrate an awareness of and 
appreciation for a range of creative arts, interpret their meanings and express creativity 
and artistry in their academic work. 

 
8. Ethical Decision-Making 

Graduates of Booth University College will be able to demonstrate a commitment to 
ethical behaviour that recognizes their ethical obligations to others and their 
responsibility to contribute to the common good of society. 

 
9. Social Justice 

Graduates of Booth University College will be able to advocate for and practice social 
justice. 

 
10. Communication Skills 

Graduates of Booth University College will be able to speak and present information 
clearly and convincingly in multiple modes. 

 
11. Global Diversity 

Graduates of Booth University College will be able to demonstrate an awareness of and 
engagement with diversity including, but not limited to, the differences in race, class, 
gender, culture, religion, politics, lifestyle, physical and mental abilities.  

 
12. Service 

Graduates of Booth University College will be able to use the skills and knowledge 
acquired in their studies in service of the local and global communities.  

 
13. Leadership 

Graduates of Booth University College will be able to describe the nature, potential and 
responsibility of leadership and be able to engage others in building capacity for positive 
change. 
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Appendix B 
Social Work Learning Outcomes 

 
The Learning Outcomes of the Booth Social Work Program incorporate the curriculum 

outcomes outlined by CASWE and CSWE.  The two standards are incorporated in the 

program to accommodate students who return to the United States at the conclusion of 

their program.  

 

Goal # 1 Identify as a Professional Social Worker & Use of Self (CASWE # 1, 2; 

CSWE 2.1.1) 

 

 Demonstrate awareness of self, ability to use self professionally in 

achieving social work goals, and capacity to gauge the impact of self on 

practice.  

 Demonstrate professional demeanor including behaviour, appearance, 

communication, use of supervision and commitment to life-long learning.  

 
Goal # 2 Adhere to the Social Work Code of Ethics and Adoption of Social Work 
Values in Professional Practice (CASWE # 1, 2; CSWE 2.1.2) 

 Practice within the values and ethics of the social work profession by 

applying the CASW Code of Ethics and MASW Standards of Practice 

and with an understanding of and respect for diversity (CASWE #1, 2) 

 Demonstrate awareness of one’s own values and their impact on 

professional relationships, keeping professional roles and boundaries 

(CASWE #2) 

 Use of appropriate strategies to resolve ethical dilemmas while managing 

ambiguity in resolving ethical conflicts 

 
Goal # 3 Professional Practice Skills with Individuals, Families, Groups, 
Communities and Organizations, Applying Knowledge of Human Behaviour and 
the Social Environment  
(CASWE # 9, 1, 2; CSWE 2.17; 2.1.10) 

 Demonstrate the professional use of self and the ability to assume, as 

appropriate, a variety of helping roles such as broker, advocate, counsellor, case 

manager, mediator, facilitator, mobilizer, activist, and educator (CASWE #9) 

 Function effectively within the structure of organizations and service delivery 

systems, and understand organizational dynamics and change processes 

(CASWE #9) 

 Understand and apply knowledge and skills of generalist social work from 

engagement to termination (CASWE #9)  

 Possess sufficient knowledge and competence in professional practice to 

provide service to a range of clients in different social work settings (CASWE #9) 

 Use supervision and consultation appropriately to advance knowledge, skills and 

commitment to lifelong learning (CASWE # 1, 2, 9) 
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 Build interventions on the strengths and assets of individuals, families, groups, 

organizations, and communities utilizing a range of theoretical orientations within 

secular and faith based organizations (CASWE #9) 

 Readiness to work across disciplines and professions in collaborative ways 

 
 
 
 
Goal # 4 Identification of Structural Sources of Inequity and Promotion of Human 
Rights and Social Justice at All Client System Levels (CASWE # 3, 4, 8: CSWE 
2.1.4; 2.1.5) 

 Recognize the value of diversity and difference in our society 

 Understand the responsibility of social work in promoting and engaging 

social systems to advance human rights and social justice goals  

 Understand the structural forms and mechanisms of oppression and 

discrimination that limit human rights, with particular attention to their 

impact on populations-at-risk and engage in strategies of change that 

advance social and economic justice (CASWE # 3, 4, 8) 

 Engagement of individuals, families, groups, communities, organizations 

and society as a whole in addressing structural injustice  

 
Goal # 5 Employ Critical Thinking in Professional Practice (CASWE# 5, 6; CSWE 
2.1.3) 

 Demonstrate knowledge about multiple sources of knowledge and 

theoretical orientations and application to practice (CASWE # 5) 

 Use effective oral and written communication skills demonstrating the 

capacity to conceptualize and analyze material (CASWE # 5) 

 Critically analyze and reflect on knowledge, practice skills and outcomes 

at the client and program level  (CASWE # 5, 6) 

 Apply critical thinking to outcome evaluation and analyze the 

effectiveness of practice with clients on an individual, family, group, 

organizational and community level (CASWE # 5, 6, 8)   

 
Goal # 6 Engage in Research (CASWE # 6; CSWE 2.1.6) 

 Demonstrate understanding of the research process, evaluate research 

studies and apply findings to practice (CASWE # 6) 

 Demonstrate ability to participate in and use the research process to 

assist in best practice service provision and policy development 

 
Goal # 7 Engage in Policy Analysis and Development to Advance Social and 
Economic Well-Being and Deliver Effective Social Services (CASWE # 7, 8; CSWE 
2.1.8, 2.1.9) 
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 Analyze the impact of social policies and legislation on client systems, 

workers, and agencies and contribute to program evaluation and program 

development (CASWE # 7) 

 Identify and advocate for changes to policies that negatively impact client 

groups 

 Social work students acquire knowledge of organizational and societal 

systems and acquire skills to identify social inequalities, injustices, and 

barriers and work towards changing oppressive social conditions 

 Social work students develop ability to critically assess the social, 

historical, economic, legal, political, institutional and cultural contexts of 

social work practice at local, regional, provincial, national, and 

international levels, and respond to changes in these contexts that shape 

practice 
 

 


